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Simplified – How to Complain to YAC 
 

If you want to make a complaint to YAC, you can: 
 

     
Do a form online 

www.yac.net.au/contact-yac/  

   
Call our office on 

07 3356 1002 

         
Email us at 

admin@yac.net.au 

 

• We will listen to you. 

 

• You will still be able to work with YAC. 

 

• You can ask a trusted adult to help you. 

 

 

Step 2: Management Committee 

If you don’t like what we say when you complain, you can ask 
to talk to our Management Committee.  

 

 

Step 3: Other people 

If you don’t like what we say, you can ask what other people 
you can complain to. 
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