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YAC’s Feedback on draft Inspection standards for
Queensland watch houses and a Guide to assessing the
inspection standards

YAC thanks the Ombudsman for the opportunity to provide this feedback, and notes the
significant disparity between the standards and the level of compliance of daily operations
within the watchhouses.

YAC provides the following general feedback:

1. Children should be subject to particular standards whichtakeinto account the psychological
damagethat can take place after even 24 hours of detentionin an adult watchhouse. Children
under 14 should be subject to separate standards, which ensure their heightened
vulnerabilities are addressed. The current standards do not sufficiently distinguish between
young children and adults.

2. Allrecords (including medical records) regarding the detainee’s time in custody should
be freely available to the detained person and/or their family and representatives, upon
request, and without delay.

3. Children’sfamilies and next of kin should be keptinformedabout the child’s condition in
custody without delays, including any change to their mental and physical health and
any adverse experiences while in custody.

4. All watchhouse staff, including healthcare professionals, should have undertaken
human rights training.

5. YAC also notes that timeframes need to be included in the standards as YAC has found
that watchhouse staff can often delay the provision of food, access to phone calls and
other supports, either due to workloads or purposefully.

6. Drinking water facilities should be separate to toilet facilities.

7. The placement of children in padded calls should be prohibited.

8. All cells should have natural light, with temperatures maintained at a reasonable level.

Below is YAC’s comments on specific principles and standards:

Principles



Detainees are not
discriminated
againston the
grounds of race,
colour, gender,
gender identity,
intersex status,
sexuality, disability,
language, religion,
political opinion,
national or social
origin, property,
birth or any other
status.

Reception

Standard 4:
Detainees are
assessed and
managed for their
urgent needs and
risks.

Standard 6:
Detainees are
examined and
assessed by a
qualified health
practitioner on
arriving at a watch
house. Immediate
mental and physical
health care needs are
met.

Duty of Care
Standard 9:

Children are heldina
watch house for the
shortest possible
timeandonly asa
last resort. Overnight

Except when detainees should be positively discriminated against.
For example, in relation to age and gender.

Assessmenttime frame should be applied —i.e. within a maximum of
2 hours.

For young people: To advise parents, guardians or next of kin withina
maximum of 2 hours following reception at the watch house. There is
a legal requirement to advise of arrest, and of admissionto a
detention centre, but no statutory requirement to advise of
placementina watchhouse, whichleads to considerable distress for
families.

Upon reception, there is a need to ascertain the young person’s
ability to understand English, and reading and writing capabilities.

This standard should include ensuring access to prescribed
medication as soon as practically possible or within a maximum of
12 hours. YAC regularly sees delays and difficulties in children
continuing to receive their prescribed medication while in custody.

The medical examination should not be perfunctory andis to be
provided with informed consent and confidentially.

Any biohazards (bodily fluids etc) are to be cleaned up immediately.
Treatmentis sought for any form of head injury, no matter how minor.

Requests for medical attention and medication are taken seriously by
staff.

Support for children in the watch house should be extended to
include 24 hours per day, 7 days a week, covering weekends. This
includes access to the Office of Public Guardian.



detention should be
avoided.

Standard 11:
Detainees have
accessto legal
representatives and
resources and are
supported to meet
theirlegalobligations
inrelationtoin
person appearances
or appearance via
video link. Legal
interviews are
conducted in private.

Standard 12:

The watch house
environmentis one
where bullying,
harassment,
intimidation, sexism
or racism are not
tolerated.

Standard 13:
Detainees identified
as being at risk of
suicide or self-harm
are safely and
respectfully
managed.

Standard 14:

Men, women and
children are
accommodated
separate from one
another.

Accesstotransport and communication about transfer status so they
are present for any necessary court appearances with the lawyer
informed.

Conflicts of interest should be managed appropriately to ensure that
all First Nations detainees have access to appropriate legal
representation. Thisis anissue in many rural and regional areas.

If there is a report of bullying behaviour, there should be an
investigation process complete with a written report of the outcome
provided to victim.

Reports of this behaviour are mandatory and should be acted upon.
Strategy should make it clear that this standard is limited to staff
conduct, rather than detainee conduct.

Regular access to mental health support while being held should be
provided.

There should not be a presumption that children are left smocked
without underwear.

Access to bathrooms and sanitary items should not be limited.

The use of anti-rip clothing is a proportionate response to mitigate
the risk of harm, that a detainee’s dignity is maintained. The reason
for the use of such clothing should be recorded.

An observation should be conducted in-person where appropriate.

Police should be properly trained in suicide prevention.

Proper account of detainees’ diverse genders should be accounted
for.



Managing Behaviour

Standard 23:
Weapons are only
used as a last resort
when no lesser form
of control would be
effective to address
identified risks. The
use of weapons is
lawful, necessary,
proportionate and
subject to rigorous
governance.

Daily Life

Standard 26:
Detaineeshave clean
clothing, footwear
and hygiene products
available to them.
Clothingis suitable
for the environmental
conditions.

Standard 28:
Detainees have
access to nutritious
food and clean
drinking water is
readily available.

Standard 29:
Detainees can
shower and brush
their teeth daily.

Standard 30:
Children and
vulnerable adultscan
have access to visits
from family and/or
support services.

Standard 34:
Children staying for
extended periods of
time are givenaccess
to education.
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Automatic and independent review should be conducted if this is to
occur.

Body worn cameras must be on to capture the incident and footage
retained.

Children should be given access to underwear at all times while
detained.

Age-appropriate and sufficient food should be provided.

Twice daily should be standard.

Adequate staffing levels to meet the demands of visitors.

Include ‘with appropriate supports.



Health

Standard 35:
Detainees ongoing
mental and physical
health care needs are
met.

Standard 37:
Detaineesreceive
required medication
while in custody.

Security
Standard 38:

All searches are
lawful, reasonable
and proportionate to
the risk posed. They
are carried outin the
least obtrusive way,
only conductedwhen
necessary,andina
manner thatis
respectful of the
inherent dignity of the
person being
searched.

Standard 39:

Strip or unclothed
search practices are
completed with a
trauma and gender
informed approach.
Technology is
adopted to reduce
the need for strip
searches.

Standard 41:
Transfer and
transport
arrangements for
detainees being
moved to a detention
facility are respectful
of detainees’ needs
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Reword to: “..are properly assessed and met’ rather than ‘needs are

I

met’.

Needs must be met within a reasonable timeframe or within a
maximum of 12 hours.

Medication must be provided within a reasonable timeframe or within
a maximum of 12 hours.

Include consultation with family about a child’s refusal to be
searched.

Children should not be strip searched, especially those under the age
of 14.

Health discharge summary should include the transfer of all
prescribed medication with the detainee.



and ensure the safety
and security of the
detainee.

Release

Standard 42:
Detainees
discharged to liberty
or bail are supported
to understand any
relevant conditions
associated with their
release.

Equity and Diversity

Standard 43:
Detainees from
diverse backgrounds
and needs with
diverse needs are
respected and
treated with dignity.

Standard 44:
Legislation, policies
and practices
respect and promote
the cultural rights of
Aboriginal detainees
and Torres Strait
Islander detainees.
Aboriginal detainees
and Torres Strait
Islander detainees
are supported to
exercise cultural
rights and are
protected from
discrimination and
harm.
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Ensure that Electronic Monitoring Devices (EMD) processes are clear
and conducted in the fastest possible timeframe.

Time of release for children who have been granted court bail to be
provided to Department of Youth Justice.

Complaints process clearly communicated to detainees relating to
bullying and harassment.

Adequate staffing levels to support cultural support visitors.



