Youth Advocacy Centre Inc

Level 4, 16 Peel Street South Brisbane, QLD 4101
admin@yac.net.au

07 3356 1002

YOUTH LEGAL AND COURT SUPPORT WORKER

Cairns based

YAC values diversity in all its forms and welcomes applications from Aboriginal and/or Torres Strait Islander people;

those from ethnically diverse communities; people with disability; and LGBTIQ+ persons.

YAC’s mission is to support and advocate for young people by empowering them with services and resources and
encouraging positive systemic change across Queensland.

Position overview

Award Social, Community, Home Care and Disability Services (SCHCADS) Award — Level 5

Position summary

To support the aims of the Cairns and Yarrabah Youth Bail Support Service (CYYBSS) through
focused assistance to young people (aged 10-17) attending Cairns Children’s Court or are in
custody at the Cairns Watch House in relation to their legal needs and interests. The position
is based in Cairns with Youth Empowerment to Independence (YETI).

Hours / Term Fixed Term — concluding 30 September 2026- 38 hours per week

Reporting The position is funded under a sub-contract with YETI which has funding from the Bail Support
Program of Youth Justice and Victim Support. The position reports on a day-to-day basis to the
Coordinator of the CYYBSS but is supervised remotely by and reports to the Sunshine Coast
BoSS Coordinator of YAC.

Role and responsibilities

Court & Watch

House Support b

Attending the Cairns Watch House and facilitate access to legal representation and
support young people by providing generalised legal information, including court
processes, assist in contacting and informing family members and provide related
assistance.

Conducting welfare checks at the Cairns Watch House (wellbeing, medical conditions,
sleeping/eating, etc)

Attending Cairns Children’s Court on court days and provide pre-court appearance
and post-court appearance support to young people attending and support young
people in court where appropriate

Monitoring the court waiting space to support a calm environment for the wellbeing
of the young people

Providing on the spot assessments in relation to a young person’s needs

Providing information and facilitate appropriate referrals to bail support services at
YETI (such as accommodation/tenancy, alcohol and substance use support, education,
training and employment, programs, family support services, accessing Centrelink,
mental health problems) or other organisations where appropriate

Follow up young people after court date in relation to any referrals made on the day
Attending police interviews as a support person where appropriate and link young
people to legal assistance

Be the liaison point for police in relation to the arrest of young people and link to
legal and bail support

Supporting young people in court where appropriate

Providing information to the court on behalf of CYYBSS where appropriate




Liaison, Advocacy

& Administration e Liaising with YJSC and legal practitioners in supporting young people attending court
and legal appointments

e Developing and maintain positive relationships with court staff, security staff, youth
justice staff and other stakeholders as appropriate to assist the smooth delivery of
the role and the best support to young people

e Advocating for young people, and their families where appropriate, in relation to their
needs and interests and ensuring that their voices are heard

e Completing of all administrative recording and reporting in relation to the above to
ensure accountability to the funding body

The successful candidate will have the following:

Prerequisites
1. Adegree in Social Work, Human Services or a related field, or equivalent relevant experience, ideally with 3+
years in a similar role.

2. Current positive Queensland Working with Children Check (“Blue Card”) (Qld ‘No Card, No Start’ rule applies).
3. Clean “C” class Driver’s Licence.
4. Australian citizenship, permanent residency, or a valid visa with work rights.

Essential

5. Significant experience of working with young people in the youth justice system and an understanding of the
particular issues which put them at increased risk of ongoing involvement in the system

6. High level oral communication and interpersonal skills, particularly with respect to young people with complex
needs, including young people from diverse backgrounds

7. High level ability to apply effective case management techniques, including assessment, plan development,
referral, and networking/engagement with relevant stakeholders

8. Cultural competency in relation to being able to work effectively with Aboriginal and Torres Strait Islander young
people and their families

9. Ability to work autonomously, and to work as part of a small team

10. Excellent time management and record-keeping skills

11. Commitment to social justice and human rights principles, particularly in relation to children and young people.

Additional Information for Applicants:

Employee Benefits

YAC is a highly regarded organisation that makes a real difference to the lives of vulnerable children. YAC is
committed to a safe and supportive work culture that promotes best practice. YAC offers:

e Flexible work arrangements to support work / life balance, making the role ideal for parents, caregivers or
those pursuing further studies.

e Recognition and support for cultural leave and Sorry Business.

e Additional wellbeing leave (4 days per year) to support worker health and wellbeing and up to 4 days
additional leave between Boxing Day and New Year’s Day.

e Generous provisions for professional development, training and supervision.

e Access to free confidential support and counselling, through an Employee Assistance Program (EAP).

Vision
All young people in Queensland are empowered to overcome adversity and enjoy fulfilling lives.

Values

e Young person centred

e  Professional and committed
e Vocal, frank and fearless

e Rights-based

Philosophy




Our philosophy is to engage honestly with young people, listen to them, and allow them to be at the centre of their
own decision-making. We adhere unconditionally to the UN Convention on the Rights of the Child and promote

community support for children’s rights. We work respectfully as a team and with external stakeholders towards our
mission.

For more detail about YAC and its programs, please see the Annual Report here.



https://yac.net.au/governance/

